How Can I Use Frequent Student Feedback to Improve My Courses? by Clement, Mary C
How Can I Use Frequent




©2012 Magna Publications Inc.
All rights reserved. It is unlawful to duplicate, transfer, or transmit this program in any
manner without written consent from Magna Publications. 
The information contained in this online seminar is for professional development purposes
but does not substitute for legal advice. Specific legal advice should be discussed with a
professional attorney. 
To make this program available to all your faculty and staff, contact Magna’s Customer
Service department at 1-800-433-0499 ext. 2 and ask about our Campus Access License. 
How Can I Use Frequent Student Feedback to Improve My Courses? 
Sample Survey After the First Major Test or Paper 
To be completed anonymously 
 
1. Having seen your first paper/test grade, are you pleased with your progress 
in this class? 
 
2. How many hours a week do you spend studying/preparing for this class? 
 
3. How do you spend your study time for this class?  (studying alone, with 
friends, at the library, please explain) 
 
4. Which activities/presentations have helped you to understand the course 
material the best?  The least? 
 
5. What suggestions do you have for lecture/presentation/activities that would 
help you to learn this material? 
 
6. If you were to complete the end-of-course evaluation today, what would you 
write about the course? 
 
7. Why did you choose this course at this time in your college program? 
 
 
Discussion Questions About Getting Feedback Early 
 
1. How valid is this feedback?  Will the students who expect a low grade simply 
give me negative comments? 
 
2. How do I respond to the students’ feedback surveys?  Should I summarize 
what they have said and let them know what I can do to meet their needs? 
 
3. I know that some students will tell me that they want lots of hints about 
upcoming tests, and for me to tell them exactly what they need to get from 
the readings.  I feel that I shouldn’t “spoon feed” information to college 
students.  How do I respond to their feedback if this is the case? 
 
4. What do I do if some students reply that my course is too hard and others 
respond that it is too easy?  Do I plan for middle of the road? 
 
5. I received some really good feedback when I did this exercise with a large 
general education class.  Can I use this feedback in my end-of-year review as 
an example of success (or to help my case for tenure)? 
 
6. If I simply can’t make a change suggested by student feedback, should I tell 
the students that, and why? 
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